
293 

Office of Child Support Enforcement, ACF, HHS § 305.64 

through (4) of this chapter; provision of 
services in interstate IV-D cases under 
§ 303.7(a), (b) and (c)(1) through (6) and 
(c)(8) through (10) of this chapter; loca-
tion of non-custodial parents under 
§ 303.3 of this chapter; securing medical 
support information under § 303.30 of 
this chapter; and securing and enforc-
ing medical support obligations under 
§ 303.31 and § 302.32 of this chapter; and 

(6) Disbursement of support pay-
ments in accordance with the time-
frames in section 454B of the Act and 
§ 302.32 of this chapter. 

(d) With respect to the 75 percent 
standard in paragraph (b) of this sec-
tion: 

(1) Notwithstanding timeframes for 
establishment of cases in § 303.2(b) of 
this chapter; provision of services in 
interstate IV-D cases under § 303.7(a), 
(b) and (c)(4) through (6), (c)(8) and (9) 
of this chapter; location and support 
order establishment under § 303.3(b)(3) 
and (5), and § 303.4(d) of this chapter, if 
a support order needs to be established 
in a case and an order is established 
during the audit period in accordance 
with the State’s guidelines for setting 
child support awards, the State will be 
considered to have taken appropriate 
action in that case for audit purposes. 

(2) Notwithstanding timeframes for 
establishment of cases in § 303.2(b) of 
this chapter; provision of services in 
interstate IV-D cases under § 303.7(a), 
(b) and (c)(4) through (6), and (c)(8) and 
(9) of this chapter; and location and re-
view and adjustment of support orders 
contained in § 303.3(b)(3) and (5), and 
§ 303.8 of this chapter, if a particular 
case has been reviewed and meets the 
conditions for adjustment under State 
laws and procedures and § 303.8 of this 
chapter, and the order is adjusted, or a 
determination is made, as a result of a 
review, during the audit period, that an 
adjustment is not needed, in accord-
ance with the State’s guidelines for 
setting child support awards, the State 
will be considered to have taken appro-
priate action in that case for audit pur-
poses. 

(3) Notwithstanding timeframes for 
establishment of cases in § 303.2(b) of 
this chapter; provision of services in 
interstate IV-D cases under § 303.7 (a), 
(b) and (c) (4) through (6), and (c)(8) and 
(9) of this chapter; and location and 

wage withholding in § 303.3(b) (3) and 
(5), and § 303.100 of this chapter, if wage 
withholding is appropriate in a par-
ticular case and wage withholding is 
implemented and wages are withheld 
during the audit period, the State will 
be considered to have taken appro-
priate action in that case for audit pur-
poses. 

(4) Notwithstanding timeframes for 
establishment of cases in § 303.2(b) of 
this chapter; provision of services in 
interstate IV-D cases under § 303.7 (a), 
(b) and (c) (4) through (6), and (c)(8) and 
(9) of this chapter; and location and en-
forcement of support obligations in 
§ 303.3(b) (3) and (5), and § 303.6 of this 
chapter, if wage withholding is not ap-
propriate in a particular case, and the 
State uses at least one enforcement 
technique available under State law, in 
addition to Federal and State income 
tax refund offset, which results in a 
collection received during the audit pe-
riod, the State will be considered to 
have taken appropriate action in the 
case for audit purposes. 

(e) The State must meet the require-
ments for expedited processes under 
§ 303.101(b)(2)(i) and (iii), and (e) of this 
chapter. 

[65 FR 82208, Dec. 27, 2000, as amended at 73 
FR 42442, July 21, 2008] 

§ 305.64 Audit procedures and State 
comments. 

(a) Prior to the start of the actual 
audit, Federal auditors will hold an 
audit entrance conference with the IV- 
D agency. At that conference, the audi-
tors will explain how the audit will be 
performed and make any necessary ar-
rangements. 

(b) At the conclusion of audit 
fieldwork, Federal auditors will afford 
the State IV-D agency an opportunity 
for an audit exit conference at which 
time preliminary audit findings will be 
discussed and the IV-D agency may 
present any additional matter it be-
lieves should be considered in the audit 
findings. 

(c) After the exit conference, Federal 
auditors will prepare and send to the 
IV-D agency a copy of their interim re-
port on the results of the audit. Within 
a specified timeframe from the date 
the report was sent by certified mail, 
the IV-D agency may submit written 
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comments on any part of the report 
which the IV-D agency believes is in 
error. The auditors will note such com-
ments and incorporate any response 
into the final audit report. 

§ 305.65 State cooperation in audit. 
(a) Each State shall make available 

to the Federal auditors such records or 
other supporting documentation (elec-
tronic and manual) as the audit staff 
may request, including records to sup-
port the data as submitted on the Fed-
eral statistical and financial reports 
that will be used to calculate the 
State’s performance. The State shall 
also make available personnel associ-
ated with the State’s IV-D program to 
provide information that the audit 
staff may find necessary in order to 
conduct or complete the audit. 

(b) States must provide evidence to 
Office that their data are complete and 
reliable as defined in § 305.2 of this part. 

(c) Failure to comply with the re-
quirements of this section with respect 
to audits conducted to determine com-
pliance with IV-D requirements under 
§ 305.60 of this part, may necessitate a 
finding that the State has failed to 
comply with the particular criteria 
being audited. 

§ 305.66 Notice, corrective action year, 
and imposition of penalty. 

(a) If a State is found by the Sec-
retary to be subject to a penalty as de-
scribed in § 305.61 of this part, the OCSE 
will notify the State in writing of such 
finding. 

(b) The notice will: 
(1) Explain the deficiency or defi-

ciencies which result in the State being 
subject to a penalty, indicate the 
amount of the potential penalty, and 
give reasons for the finding; and 

(2) Specify that the penalty will be 
assessed in accordance with the provi-
sions of 45 CFR 262.1(b) through (e) and 
262.7 if the State is found to have failed 
to correct the deficiency or deficiencies 
cited in the notice during the auto-
matic corrective action year (i.e., the 
succeeding fiscal year following the 
year with respect to which the defi-
ciency occurred.) 

(c) The penalty under § 305.61 of this 
part will be assessed if the Secretary 
determines that the State has not cor-

rected the deficiency or deficiencies 
cited in the notice by the end of the 
corrective action year. 

(d) Only one corrective action period 
is provided to a State with respect to a 
given deficiency where consecutive 
findings of noncompliance are made 
with respect to that deficiency. In the 
case of a State against which the pen-
alty is assessed and which failed to cor-
rect the deficiency or deficiencies cited 
in the notice by the end of the correc-
tive action year, the penalty will be ef-
fective for any quarter after the end of 
the corrective action year and ends for 
the first full quarter throughout which 
the State IV-D program is determined 
to have corrected the deficiency or de-
ficiencies cited in the notice. 

(e) A consecutive finding occurs only 
when the State does not meet the same 
criterion or criteria cited in the notice 
in paragraph (a) of this section. 

PART 306 [RESERVED] 

PART 307—COMPUTERIZED 
SUPPORT ENFORCEMENT SYSTEMS 

Sec. 
307.0 Scope of this part. 
307.1 Definitions. 
307.5 Mandatory computerized support en-

forcement systems. 
307.10 Functional requirements for comput-

erized support enforcement systems in 
operation by October 1, 1997. 

307.11 Functional requirements for comput-
erized support enforcement systems in 
operation by October 1, 2000. 

307.13 Security and confidentiality for com-
puterized support enforcement systems 
in operation after October 1, 1997. 

307.15 Approval of advance planning docu-
ments for computerized support enforce-
ment systems. 

307.20 Submittal of advance planning docu-
ments for computerized support enforce-
ment systems. 

307.25 Review and certification of computer-
ized support enforcement systems. 

307.30 Federal financial participation at the 
90 percent rate for statewide computer-
ized support enforcement systems. 

307.31 Federal financial participation at the 
80 percent rate for computerized support 
enforcement systems. 

307.35 Federal financial participation at the 
applicable matching rate for computer-
ized support enforcement systems. 
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